HANH VI MUA HANG “BOC PONG” CUA NGUOI TIEU DUNG TREN TIKTOK
SHOP: NGHIEN CU'U BOI VOI SINH VIEN MOT SO TRUONG DAI HQC TAI HA
NOI

Tran Thi Ngoc Quyén!
Nguyén Hoa Huwong; Bui Thi Lan Hwong; Nguyén Khanh Ngoc?

Mua hang béc dong dang dan lan t6a den phan I6n thé hé Gen Z° nhw mét lan song
cuong nhiét, ddic biét la trong boi canh kinh té s6, di gép phan thiic ddy va tao méi truong dé
xu hudng ndy bing né manh mé. Nham phan tich nhitng nhdn t6 anh hudng dén mua hang béc
dong ciia Gen Z, nhém nghién ciu da dp dung phwong phdp phéng vin chuyén sdu véi 20
khach hang hién dang la sinh vién cac truong dai hoc tai Ha Noi, da va dang mua hang béc
d‘ong trén TikTok Shop - mot trong nhitng san thu"ong mai dién tir méi nhung cé toc do phat
trién rat manh mé tai Viét Nam. Két qud nghién ciru nay cho thdy videos review sdan pham
phién livestreams cua KOLs, KOCs; voucher khuyén mdi ciia cdc “hang va gid hdp dan cua
san pham trén TikTok Shop la cdc nhan té chinh tac dong triec tiép dén quyét dinh mua sam
ngadu hieng ciia nhitng nguoi dwoc phong van. Bai viét tdp trung cdc nhom gidi phdp qudn 1y
ban hang trén TikTok Shop nham cdi thién chat lwong hoat dong kinh doanh va dcfy manh hanh
vi mua boc dong ciia khdch hang.

Tir khéa: Mua hang boc dong; Hanh vi mua; Tam 1y khach hang; TikTok Shop.

1. Giéi thi¢u chung

Trong thoi dai cong nghe s, thi ‘truong thuong mai dién tur ngay cang phat trién manh
mé. TikTok Shop 1a mot nén tang mua sam tryc tuyén két hop vi mang xa hoi, cho phép ngudi
dung xem cac video quang cao san pham va dat hang ngay trén tng dung. Mot trong nhing
hanh vi mua sam tryc tuyén gan day phat trién tir nén tang nay chinh 1a hanh vi mua hang boc
dong (impulsive purchases), dac biét & nhom khach hang tré. Trong bdi canh do, hiéu rd hanh
vi mua sam cua khach hang trén cac trang thuong mai dién tw, kénh mua sam tryc tuyén nhu
TikTok Shop gitip cho doanh nghiép tdi wu hoa chién luoc kinh doanh, ting cudng hiéu qua
tiép thi va tdi da hoa doanh sb. Nghién ctru nay phan tich nguyén nhan va dic diém cua hanh
vi mua hang boc dong cua nguoi tiéu dung tré trén TikTok Shop, cing nhu phuong thir tiéu
dung thyc hién mua sim trén nén tang nay, tir d6 dé xuét cac giai phap quan ly cac doanh
nghiép cung cip san pham cho nhom khach hang tré véi hanh vi mua hang ngiu hing tai Viét
Nam.

2. Tong quan nghién ciru va khung ly thuyét
2.1. Téng quan nghién ciru

Hanh vi mua hang bdc dong, mot ddc trung ndi bat cua thé hé ngudi tiéu dung Gen Z,
da thu hut sy quan tim dic biét ciia cac nghién ctru. Cac hoc gia da tim hiéu va phan tich cac
nhan t6 anh huong téi hanh vi mua hang boc df)ng Hanh vi mua hang bbc dong khong chi dién
ra tai cac cua hang truc tiép, ma con phd bién ¢ nhiing trang ban hang truc tuyén, dic biét
nhirng nguoi mua sam trén Internet dugc cho la ngau hing va bbc ddng hon nhimng khach hang
mua truc tlep (Liu va cong su, 2013). Viéc mua hang bdc dong dugc ching minh cé thé chiém
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khoang 40% tng chi tiéu ctia khach hang trén cac nén tang truc tuyén, dong thoi goi y cho cac
nha ban 1¢ truc tuyén rang hiéu bict vé hanh vi mua hang ctia ngudi tiéu dung trong cac giao
dich online la rat quan trong (Verhagen va Dolen, 2011).

Nhin chung, cac nghién ctru lién quan déu chi ra nhitng nhan té khac nhau c6 tac dong
dén quyét dinh mua sdm bdc dong trén cac trang web, , mang xa hoi hay san thuong mai dién
tor. Pham Quoc Trung va cong su (2017) da chia cac yéu td tac dong dén quyét dinh mua ngiu
hing tryc tuyén ctia nguoi tiéu dung thanh 2 loai. Trong d¢, tinh ngau hing, danh gia sy dung
dan cam nhan tic thi va niém tin c6 anh hudng tryc tiép dén hanh vi mua hang bdc dong, cac
yéu t6 thoi thac gian tiép bao gdm: san pham sin co, trang web dé sir dung va su hap dan thi
giac. Nguyen Thi Phuong Trang va cong su (2021) chi ra rang cam nhén tirc thi khong phai
nhan t6 khuyén khich mua sam ngau himg manh mé nhit khi cac yéu t6 dugc sip xép theo thi
tu anh hudng tir nho dén 16n gdm c¢o6: cam nhén tic thi, niém tin, quang cdo tai siéu thi va tinh
ngﬁu himg. Bén canh do, tinh dé stur dung cling dugc nhan dinh nhu mdt trong nhiing déac diém
quan trong thu hat khach hang quyét dinh mua san pham du khéng 1én ké hoach trudc d6 (Vi
Thu Trang, 2023).

Bén canh d6, cac yéu t6 anh hudng téi xu hudng mua sim bdc dong khong chi c6 sy
khéc nhau gitra cac hinh thirc mua sdm ma con thé hién sy khac biét gitra cac nén van hoa khac
nhau. Kacen va cong su (2002) da ap dung 1y thuyét chiéu vin hoa ctia Hofstede trong bai viét
chi ra rang vin hoa c6 anh huéng téi viéc diéu chinh hanh vi mua hang bbc dong. So vai
phuong Tay, ngudi ti€u dung chau A thyc hién hanh vi mua sim it béc dong hon do tinh boc
ddng trong mua sim. Ngoai ra, tinh doc 1ap - mot thude do mirc do anh huong van hoa ¢ cap
d6 ca nhan - khong dugc ching minh 1a ¢6 tac dong dén hanh vi mua sim bbc dong cua ngudi
chau A, mic du n6 di gbp phan vao viéc mua sim bdc dong & ngudi phuong Téy. Nghién ciu
khac cho thay nguoi tiéu dung theo chi nghia tap thé c¢6 xu hudng mua sam bdc dong khi mua
sim v6i nhitng ngudi quan trong véi ho (Kacen & Lee, 2002; Lee & Kacen, 2008). Trong khi
d6 chu nghia ¢4 nhan ciing tac dong tich cyc téi hanh vi mua sam boc dong trong mot s6 nén
van hod nhu Viét Nam, song khong co tic dong dang ké d6i véi cac nén van hoa khac (Miao
va cOng su, 2019).

Khong chi trong bdi canh van hoa, cac yeu t6 tac dong dén hanh vi mua hang bic dong
cung dugc nghién clru gitra cac nganh hang. Dbi v6i cac san pham may mic, dic diém cia
trang web nhu: thiét ké trang web, hién thi san pham, khuyén mai, chirc nang tim kiém va gia
ca cta san pham co tic dong manh mé, trong khi d6 mirc 46 quan tdm t&i san pham it tic dong
nhat (Rhee, 2006). Wadera va Sharma (2018) chi ra ring sy da dang clia sin pham tac dong
manh nhat toi hanh vi mua hang, theo d6 1an luot 1a giam gia, tiép thi, diéu hudng trang web,
no6i dung hién thi, thiét ké trang web, va gia co anh huong thap nhit. Trong khi d6, chat luong
trang web khong co tac dong téi hanh vi mua hang bc dong ddi v6i san pham sach truc tuyén
(Ravi, 2013).

2.2. Khung Iy thuyét
2.2.1. Hanh vi mua hang boc dong

Trong giai doan dau tién, cac dinh nghia vé mua hang bdc déng da mo ta hién twong
nay déng nghia v6i viéc mua hang khong c6 ké hoach: bat ky giao dich mua hang nao ma ngudi
mua hang thyc hién va chua dugc 16n ké hoach trude (Bellenger va cong sy, 1978; Stern, 1962).
Bén canh d6, nghién ciru cia Stern (1962) d& xuit bo sung khia canh dong luc bén ngoai cua
hanh vi mua hang bdc ddng. Céc tac nhan kich thich "truyén théng" do nha tiép thi nhu ban
than san pham, vi tri ctia san pham trén ké, khong gian, k¥ ning ban hang, méi quan hé (Kotler
1972). Tuy nhién, cach dinh nghia viéc mua hang bdc dong 1 viéc mua hang ngoai ké hoach



duoc thuc déy béi su tiép xtic v&i mot tac nhan kich thich van con han ché do né loai trix phan
ung cua ngudi ra quyéet dinh mua hang.

Sau nay, sy xuét hién cta nhiéu nghién ciru khac da gop phén khic phuc 15 hong trén.
Rook (1987) cho rang dinh nghia trén chua day du vi khong phai tat ca cac giao dich mua ngoai
ké hoach déu duoc quyét dinh mot cach bbc dong. Viéc mua hang c6 thé doi hoi phai lap ké
hoach ¢ murc 6 cao nhung van rat béc ddng va mot sé giao dich mua ngoai ké hoach co thé
kha hop ly. Lap luén nay da tr6 nén ro rang hon nho cong trinh cua Iyer (1989) khi m6 ta mua
sam bbc dong nhu mét truong hop déc biét cia cac hoat dong mua sam khong co ké hoach,
rang ngoai ké hoach 1a diéu kién can khi dinh nghia hanh vi mua hang bdc déng, nhung cac
giao dich mua sdm ngoai ké hoach khong nhat thiét phai duoc quyét dinh mot cach bdec dong.

Ké thira va phat trién cac thanh twu nghién ctru di trudce, nhiéu nghién ctu gﬁn day da
di sdu vao cac dong luc bén trong cuia khach hang dan dén hanh dong mua hang boc dong, hodc
khia canh cam xuc va hanh vi cia mua hang boc ddng. Mot sé nha nghién ciru dong y rang mua
hang bdc dong lién quan dén chu nghia khoai lac (Park va cong su, 2006) hodc yéu to tinh cam
cta nguoi mua hang (Piron, 1991; Shiv va Fedorikhin, 1999). Theo hudng nay, cac nghién ctru
n6i bat ciia Rook (1987) va Hoch va Loewenstein (1991) goi ¥ rang chinh con ngudi chir khong
phai san pham trai qua sy thoi thuc tiéu ding mot cach bdc dong. Rook (1987) xac dinh hanh
vi mua hang bdc dong 1a hién twong xay ra khi nguoi tiéu dung trai qua mot su thoi thic dot
ngdt, manh mé& va dai ding dé mua mot thir gi d6 ngay 1ap tic. Rook mé ta hién twong nay
mang “nhiéu cam xtc hon 1a 1y tri” va két luan rang cach giai thich nay gan gidng v6i hanh vi
mua hang bbc dong thuan tay ma Stern (1962) di xac dinh” (tr. 191).

Theo thoi gian, nhiéu khia canh khac nhau 1an luot duoc bd sung va phan anh trong cac
dinh nghia vé hanh vi mua hang bbc dong. Dua vao mot sb khia canh chinh da néu trén, nhém
dé xuat dinh nghia vé hanh vi mua hang bc dong nhu sau: hanh vi mua hang bdc dong co the
dugc hiéu 1a viéc mua hang khong ¢ ké hoach duoc véi diéu kién nguoi mua hang ra quyét
dinh ngay khi 1an dau tién gip phai sy kich thich, tai thoi diém d6 c6 hodc khong c6 trai nghiém
vé mit cam xtic va phan tmg nhan thirc.

Stern (1962) da dé xuat phan loai hanh vi mua hang boc dong thanh 4 loai: (1) Mua
hang bbc dong thuan tiy 14 hanh vi mua sim bdc ddng nham tim kiém cam gidc méi la, pha v
phong cach mua sam thong thudng; (2) Mua hang bc dong goi nhd, xay ra khi kién thie duge
ghi nhé vé hang héa “thuc day” hanh dong mua hang; (3) Mua hang boc dong goi y, xay ra khi
khach hang lan dau tién nhin thay hang hoéa va hinh thanh nhu cau vé n6, mic du ho khong co
kién thirc trudc vé san pham; (4) Mua hang bbc dong co ké hoach, xay ra khi nguoi mua dang
nhap vao trang web v6i mot s6 y dinh mua hang tur trudce, nhung lai ¢6 dong co thue hién cac
giao dich mua khac dya trén cac wu dai, chi phi thdp hoic mong mudn méi phat sinh.

2.2.2. Cdc nhadn t6 anh huéng dén hanh vi mua hang béc dong

Thuc t& c6 nhiéu nhan t6 anh huong dén hanh vi mua hang boc ddng cua nguoi tiéu
ding va c6 thé nhan dinh véi hai nhom gdm nhén t6 noi sinh va nhan t6 ngoai sinh.

Bang 1: Céc nhén t6 anh hwomg dén hanh vi mua hang béc ddng ciia khach hang

Nhéan to néi sinh

Cac nghién ciru lién

Bién Noi dung quan
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Nguon: Nhém nghién ciru tong hop, 2024




2.2.3. M§t s6 nén tang mua ban triee tuyén

Trong thoi dai 4.0 voi sy phat trién vuot bac ciia cong nghé, su 16n manh cua thuong
mai dién tir dang ngay cang thu hep khoang cach gitra nguoi ti€u dung va cac nén tang sb
(digital platforms). Nhitng nén tang s ban hang truc tuyén phd bién nhat hién nay 1a _nhimg
san giao dich thuong mai dién tir trong linh vyc ban l¢. Nhimg san ban I¢ (B2C) hang dau hién
nay nhu Shopee.vn, Lazada.vn, Tiki.vn, Sendo.vn déu 1a nhitng doanh nghiép ndi bét trén thi
trudong mua sam tryc tuyen

Thir nhat, Shopee 13 tng dung mua sim tryc tuyén va san giao dich thwong mai dién tir
c6 quy mé 16n, duogc thanh lap vao ndm 2019. Véi muyc tiéu xay dung mot nén tang kinh doanh
truc tuyén, & bude khoi dau, mo hinh kinh doanh ma Shopee theo dudi 1a C2C (Consumer to
Consumer) - dong vai tro trung gian mua ban gitra ca nhan véi ca nhan. Hién nay, Shopee da
mo rong thém md hinh B2C (Business to Consumer) - mua ban giira doanh nghiép v6i ca nhan,
van giéng v6i mo hinh kinh doanh cii, Shopee van dong vai tro 1a nguoi lién két trung gian.

Thir hai, Lazada ciing 1a mot ci tén ndi bat trong thi trudng mua ban tryc tuyén. Thuong
hiéu Lazada dugc sdng 1ap boi nha kinh doanh ngudi Ptic - Maximilian Bittner vao ndm 2012
nham muyc dich xay dung mot nén tang kinh doanh tryc tuyén phuc vu cho thi truong Pong
Nam A, c6 ap dung phuong thirc hoat dong twong tu nhu Amazon. Lazada ciing d3 x4y dung
thuong hiéu ctia minh bang cach st dung chién luoc marketing vé gia qua hinh thtc dinh gia
High background — Low promotion (Hi - Low). C6 thé thiy, mirc gia trung binh tai website
Lazada ludn & mirc cao hon tai cac cira hang va cac website khac cing mat hang d6. Méi dau
tuong chung nhu Lazada tu tao bat loi cho minh br:ing chién luge nay, tuy nhién, Lazada lai
thudng xuyén to chie cac chién dich giam gia soc, khuyén mai, tir d6 khién nhiéu mat hang
ctia Lazada c6 gia ré hon so v&i cac san pham cung loai trén thi truong. Bén canh do, Lazada
cling 4p dung hinh thirc Affiliate Marketing (Tiép thi lién ket) day ciing la mot chién lugc
méi, duge khong chi Lazada ap dung ma hién ciing dang dan phd bién.

Ngoai Shopee, Lazada, hay nhiing nén tang mua ban truc tuyén khac, mot trong nhiing
nén tang thuong mai dién tir c6 stc canh tranh manh mé trén thi trudng tryc tuyén phai ké dén
TikTok Shop. Du 1a mét img dung ra doi sau nhung TikTok Shop dang dan phat trién, ghi dau
an ctia minh trén thi truong mua ban truc tuyén.

3. Phwong phap nghién ctru

Trong nghién ciru ndy, nhém tién hanh phong van chuyén sau v6i 20 khach hang da
ting mua sdm trén TikTok Shop. Nhimng ngudi tham gia phong van 14 cac sinh vién, do tudi tir
18 - 22, hi¢én dang hoc tai 7 truong dai hoc khac nhau thudc dia ban thanh phé Ha Noi. Cac
cudc phong van duoc tién hanh dudi hai hinh thire: truc tiép va online, trong d6 cac cau hoi
dinh tinh tap trung vao cac van dé: nhiing loai san pham, mit hang thudng duoc sinh vién tiéu
ding; cac yéu t6 duoc xem 1a dong luc thiic day ho mua hang trén TikTok Shop mac du khong
c¢6 dy dinh ban dau va cach thirc xir Iy ctia mdi ca nhan v6i nhing san pham dugc mua bdc
dong nhung khong sir dung t6i.

Két qua nghién ciru cho thdy cic mat hang thuong duoc sinh vién mua trén TikTok
Shop gdm co: _quan ao, phu kién, my pham va thiét bi dién tur. Phén 16n nhimng khach hang
dugc phong véan da timg trai nghiém mua hang bbc dong trén nén tang nay va cho rang do héap
dan cta cac video review san pham phién livestream cua KOLs, KOCs; voucher khuyén mai
clia cic hang va mirc gia hap dan ciia san pham trén TikTok Shop 1a cac yéu t6 tac dong 16n
nht t6i hanh vi mua khéng c6 du dinh cta ho. Pbi v6i nhitng san pham khach hang mua mot
cach bbc dong nhung khong co gia tri sir dung, hau hét cac sinh vién chon loai bo hodc dé
khong, mot s6 khac xur 1y bang cach quyén gop, ky giri hodc ban lai.

4. Thuc trang vé hoat ddng mua ban trén nén tang TikTok Shop



4.1. Gi6i thiéu vé nén ting TikTok Shop

Theo kénh Thong tin du tu tai chinh va du lich cao cAp CNBC, tng dung TikTok la
mot nén tang truyén thong xa hoi video ngin do ByteDance tao ra vao nam 2017 tai Trung
Qudc va bit dau xuat hién tai Viét Nam vao nam 2019. Dau niam 2022, ByteDance - cong ty
me cua TikTok da cho ra doi san thuwong mai dién tir ban hang trén TikTok, duoc goi 1a TikTok
Shop. Sy ra doi cua Tik Tok Shop nham phuc vu cho muc dich mua hang véi dbi tuong 1a cac
khach hang tré, 1a nguoi dung thuong xuyén trén ing dung TikTok.

Trong nim 2022, TikTok Shop d ching t6 strc manh ciia minh trong linh virc mua sim
tryc tuyén. Nén tang nay da nhanh chong ap dung chién luoc khuyén mai dé thu hut nguoi tiéu
dung, tao ra mirc doanh sé dang ké. Theo bio céo thuong mai dién tir cia Metric - Nén tang
S6 liéu E-Commerce, trong thang 11/2022, doanh sb trén TikTok Shop di dat mirc 1.698 ty
ddng, v6i 13 triéu san pham dugc ban ra va 32.000 nha ban phat sinh don hang. Piéu nay da
gitip TikTok Shop vugt mit Tiki v6i doanh s6 396 ty dong, chi kém Lazada (2.603 ty dong) va
Shopee (8.761 ty dong) trong thi trudng thuong mai dién tir tai Viét Nam.

Tinh dén ntra dau nam 2023, TikTok Shop tiép tuc duy tri vi thé cua minh trén thi
truong. Theo bao cdo thuong mai dién tir cua Metric, TikTok Shop da dat doanh thu 16.300 ty
dong voi 117 triéu san phdm bén ra, vugt qua Lazada va Shopee sau 6 thang dau nam 2023,
Piéu nay cho thiy su ting truong va tim anh hudng ngay cang 16n ciia TikTok Shop trén thi
truong thuong mai dién tu.

Cac nén tang mua sam | Doanhthu | So lweng sin pham di | Shop c6 lwot ban
truc tuyén (nghin tj ban (tri¢u) (nghin)
dﬁng)

Shopee 59 667 254
TikTok shop 16.3 117 107.7
Lazada 15.7 117.5 110.7

Tiki 1.6 5.8 17.8

Sendo 112.3 511 9.8

Biéu dd 1: Chi tiét ting truwong doanh thu theo thang - 6 thang dau nim 2023.
Nguon: Metric - Nén tang S6 liéu E-Commerce nam 2023

Ciing theo s6 lidu duoc thong ké theo bao céo ctia Nén tang S6 liéu E-Commerce nim
2023, tinh dén hét quy II nam 2023, thi phan ctia Shopee chiém 63% toan nganh ngap tri, giir
vitng vi tri s6 1, trong khi TikTok Shop dang timg budc gianh Iy thi phan cta cac san thuong
mai dién tr con lai nhu Tiki va Sendo (thude tap doan FPT); dong thoi vuot qua Lazada dé
chiém vi tri thir 2 trén bang xép hang, chi sau Shopee. Sy tang truong nay ching to strc canh
tranh manh mé& va tiém nang phat trién rd rang ctia TikTok Shop trong nganh cong nghiép
thuong mai dién tu.



THI PHAN DOANH THU CAC SAN TMPT QUY I1/2023

Lazada
16%

TikTok Shop
19%

Biéu d6: Thi phan doanh thu cic san TMPT quy 11/2023
Nguon: Metric - Nén tang So liéu E-Commerce nam 2023

TikTok Shop duong nhu da tap trung vao cac nhom nganh hang dé mua, dé& dung nht.
Theo thong ké doanh thu dugc cung cip trén nén tang sd liéu E-Commerce, trong quy III nim
2023, TikTok Shop da chiém linh thi truong dac biét trong cadc nhém nganh hang nhu Lam dep
(chiém 30,9% thi trudng), Sic dep (chiém 19,2%), Thuc pham & dd udng (chiém 19,1%), Strc
khée (chiém 15,6%). Pay ciing 1 cic nhom nganh hing ban chay nhét trén TikTok Shop, mang
vé tong GMV (Net Merchandise Value/Tong gié tri cia tit ca cac don hang giao thanh cong)
1€n t&1 19,4% cuia san.

Sy pho bién ctia cac nganh hang trén TikTok Shop c6 thé dugc giai thich boi nén tang
TikTok huéng dén ddi tuong la gioi tre, ma day la do6i tuong c6 nhu cau cao vé cac nganh hang
d6. Hon nira, cac video ngin trén TikTok cé thé truyén tai thong diép thuong hiéu mot cach
nhanh chéng va hip dan, thu hut su chi ¥ ciia ngudi tiéu dung, dédc biét la nhimg nguoi tre tudi.
Ngoai ra, TikTok Shop cung cip mot nen tang ban hang tich hop truc tiép vao tng dung
TikTok, giup nguoi dung dé dang mua sim ngay tir cac video quang cao thoi trang, lam dep
hay cac vat dung trong gia dinh véi ddc tinh dé mua ma ho thay trén nén tang.

4.2. Phwong thirc thiic diy hanh vi mua hang trén TikTok Shop
- TikTok Shop la sw két hop gitka mua sam va gidi tri

TikTok da tién phong khi sir dung mé hinh Shoppertainment - s két hop giita Shopping
(mua sam) va Entertainment (giai trf) bang cach xuat hién biéu tugng gio hang mang tén
TikTok Shop ngay trong g dung TikTok. O mé hinh nay, thay vi mua sam don thuan, n6 cho
phép cac ca nhan, doanh nghiép va nha ban hang kinh tiép can khach hang va kinh doanh online
mot cach dé dang hon.

Loi thé cua ngudi dung TikTok so vi mot s6 nén tang mang xa hoi khac 1 ho c6 thé
xem dugc rat nhidu video tir nhiéu ngudn khac nhau. Mé hinh ma TikTok Shop 4p dung ciing
hd tro nguoi ban da dang hoa cach thire gidi thidu va quang ba san pham, thuong hiéu ctia minh
dén nguodi mua thong qua cac chién luoc Livestream, Affiliate Marketing, hop tic véi cac
KOLs, KOCs,...Theo nghién ctru ciia Nguyén Chuan dugc néu trong bai bao “TikTok Shop
“danh chiém” vi tri thir 2 trén san thwong mai dién tir Viét Nam”, trong ky nguyén but pha
thuong mai dién tur, tin chéc rang viéc tan dung triét dé xu hudng Shoppertalnment dé nang cao
trai nghiém mua sam online ctia khach hang va thuc ddy ting truong doanh s6 vurot bac 1a hoan
toan dung din.

- Giao dién mua sam dé dang, thudn tién



TikTok Shop c6 giao dién mua sam d& dang, thuan tién, thay 601 thuong xuyén. Diém
déc biét la TikTok Shop co6 xép hang cho nhitng nha budn bén tai nén tang nay, tir d6 nguoi
mua hang khong can mat thoi gian di so sanh san pham cta shop ndy véi shop khac. Hay khi
tién hanh mua hang, nguoi ding khong can tim kiém cac ma giam gia cho cac san pham, ma
g dung sé& ty cap nhat nhitng voucher giam gia sdu nhat va sau d6, ngudi mua hang chi can
click chuét vao thanh toan hoa don.

-. TikTok Shop thiic ddy méi trwong kinh doanh online théan thién véi cong dong nha
ban hang

TikTok Shop di cho ra mit tinh ning Trung tim Mua sdm (Shopping Center) dé tiép
tuc dong hanh ctng cac doanh nghiép, nha ban hang trong thoi dai s6 hoa, giup nguoi dung co
thé d& dang chon mua san pham, trong khi ngudi ban 6 thé t6i uu khau quan 1y va diéu phdi
don hang trén (mg dung. Bén canh d6, TikTok Shop ciing diy manh céc hinh thirc kinh doanh
mo&i nhu Affiliate Marketing nham gép phan tao thém co hdi kiém tién cho nhitng nha sang tao
n6i dung; két hop cung nhiéu chuong trinh wu dai, khuyén mai ciing da dugc TikTok Shop
trién khai. Tir ddy, khong chi khach hang mua sim duoc huong loi tir hoat dong kich cau ma
cac don vi kinh doanh con d6n nhan nhiéu co hdi kinh doanh khi xu huéng mua sam di d6i véi
doanh s6 ban hang.

S. Mot s6 dé xuit cho cic nha quan ly Tiktok Shop dé phat trién hoat dong kinh
doanh va thic day hanh vi mua hang boc dong

Qua qua trinh nghién ciru cac hoc thuyét vé hanh vi mua hang béc déng, cling véi trién
khai mot s6 phuong phap nghién ctru, nhom tac gia da c6 mot so dé Xuat dbi voi cac nha quan
1y ban hang trén nén tang TikTok Shop nham thiic ddy hoat dong mua siam bdc dong ciia ngudi
tiéu dung.

Thir nhdt, khi d3 nam rd duogc strc thu hut caa nhirng video review san pham ciing cac
phién livestream d6i v6i khach hang trong viéc thuc day mua hang boc dong, cac nha quan ly
c6 thé tan dung co hoi dé gia ting doanh s6 ctia minh. Cac video review dugc trau chudt vé
mit hinh anh, 4am thanh s& thu hat mot sd luong l6n khach hang cht y hon dén kénh TikTok
ctia nha kinh doanh, gy su to mo vé nhirng mit hing ma doanh nghiép dang bay ban trén gian
hang ciia minh, va tir 6 s& gia ting kha ning mua hang. Bén canh d6, cac nha quan 1y c6 thé
xem xét dén viéc két hop cung véi cac KOLs, KOCs trong cac phién livestream ban hang cua
minh. Khach hang thuong tin vao nhiing danh gia san pham xuét phat tir nguoi n01 tiéng va co
anh huong trén nén tang mang x4 hoi, va niém tin cua ho ciing s& dugc cing ¢d hon khi cac
phién livestream c6 sy xudt hién ciia cac KOLs va KOCs d6. Piéu nay sé& giup khach hang co
an tugng hon voi san pham ctia nhan hang va su chin chu trong quy trinh ban hang cua hang.

Thit hai, cac nha quan 1y TikTok Shop can phat trién mot chién luoc xuc tién thuong
mai nham thu hut nhiéu ngudi tiéu dung théng qua cac hoat dong khuyén mai va dich vu hd
trg. Tép trung vao viéc ap dung cac chuong trinh va cong cu khuyén mai da dang, voucher hap
dan va phu hop véi dbi tugng khach hang muyc tiéu Ia rat quan trong. Viéc hién thi va thong
bao cac chuong trinh khuyén mai mot cach truc quan va hp dan sé gia ting nhan thirc ciia
khéach hang vé nhiing wu dai nay. Tuy nhién, khong nén lam dung phuong phap nay vi khi
voucher dugc dua dén tay khach hang mot cach dé dang, ho rat dé 1am vao tinh trang “nghién
giam gia” va khong con hing thu véi nhitng san pham véi gid niém yét ciia nhan hang, tir 46
dan dén viéc sut giam doanh s6. Chét lugng dich vu cham soc khéach hang trudce va sau khi mua
hang ciing dong vai trd quan trong trong viéc tao su hai 10ng va ting cudng mdi quan hé voi
khach hang. Cac nha quan 1y TikTok Shop can tim hiéu va theo di sat sao nhimng phan hoi va
danh gia cua khach hang trudc va sau khi mua san pham cua minh. Piéu nay dic biét quan
trong d6i véi khach hang da thyc hién hanh vi mua hang bc dong giup xoa diu nhitng cam
xuc tiéu cuc va tao ra trai nghiém tich cuc sau quyét dinh mua sam do.



Thir ba, gia thanh cling la mot yeu tb co tac dong manh mé& dén quyet dinh mua hang
bbc dong Do d6, nhom nghién ctru dé xuat viée t6i wu quy trinh san xuat va van hanh, dong
thoi 14 cit giam nhimng chi phi khong dem lai loi ich cho nha quan 1y. Viéc san xut san phdm
v6i chi phi thap hon twong ddi so voi dbi thu canh tranh 1a loi thé 16n trong phan phdi va ban
hang cua hing. Gia thanh ré ludn 1a loi thé ctia hing khi khach hang so sanh véi cac dbi tha
canh tranh. Khi tan dung dugc lgi thé trén, nhan hang s& dé co duoc long tin ctia khach hang
v6i An tuong gia ré, chit luong tét, tir d6 s& gitp nha kinh doanh mé rong thém thi truong va
cai thién méi quan hé véi khach hang.

Két luin

Nghién ctru di chi ra thuc trang xu huéng mua hang bdc dong trén céc trang thuong
mai dién tir, trong d6 ndi bat 1a nén tang TikTok Shop. Dya trén céc 1y thuyét, ciing v6i két qua
clia qua trinh nghién ctru chuyén sau, nhom tac gia da dé xuat mot sd chia sé 1a co s¢ tham
khao cho cac doanh nghiép, nha quan 1y trén cac nén ting mua sim truc tuyén nham dua ra
nhiing chién lugc dung dan trong qua trinh van hanh kinh doanh. Tuy vay, do pham vi nghién
ctru cua nhom la trong dia ban thanh phé Ha Noi, chi yéu hudng dén dbi tuong 1a sinh vién;
nhom ciing chua dé cap toi dac diém moi truong va xem d6 nhu mot tac dong dén hanh vi mua
ctiia nguoi tiéu dung. Dong thoi, do tudi cua gioi tre trong mua sim trén nén tang nay co thé
mo rong hon nita. Pay 1a diém ma cac nghién ciru tiép theo c6 thé md rong nham phan tich bo
sung mot sd yéu tb tac dong ddc thu dén hinh thirc mua sam nay./.
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CONSUMER’S IMPRESSIVE BUYING BEHAVIOR ON TIK TOK SHOP:
STUDY ON UNIVERSITY STUDENTS IN HANOI

Impulsive purchases are becoming a hot trend among a large portion of Gen Z today. The
digital era, particularly, has fueled and created the environment for this trend to explode in
popularity. To delve deeper into Gen Z's impulsive buying behaviour, our research team


https://www.vnis.vn/news/thong-ke-internet-viet-nam-2023/

conducted in-depth interviews with 20 university students in Hanoi. These students had all
made impulsive purchases on TikTok Shop, one of Vietnam's fastest-growing new e-commerce
platforms. The article revealed that product reviews, livestreams featuring KOLs and KOCs,
promotional vouchers from brands, and attractive product prices on TikTok Shop were the
main factors directly influencing the interviewees’ impulsive buying decisions. The article
focuses on proposing solutions for managing sales on TikTok Shop to improve business
performance while also encouraging responsible shopping habits among customers.

Keywords: Buying behaviour; Consumer psychology; Impulse purchase; TikTok Shop.



