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Tang trwd'ng thwong mai dién tlr toan ciu giira ndm 2024: Gidi phap phuc vu
phong cach séng ngoai trei va qua tang y nghia dan dau

Giai doan giita nam, dac biét 1a mua hé va dip tuu trwdng, da va dang tré thanh thoi diém vang cho mua
sam tryc tuyén. Theo Lién doan Béan 1é Quéc gia Hoa KY, chi tiéu cd nhan cho mua sam mua tyu treong
d3 ting dang ké trong hai ndm qua, tham chi vuot qua ca chi tiéu mua sam cho mua 1& hoi cudi ndm?. He
ndm nay, ngay hdi mua sdm Amazon Prime Day 2024 d3 khang dinh vi thé 13 “mua vang” thic day doanh
thu hang dau trong ndm vd&i hon 200 triéu don vi san pham duoc cac d6i tac ban hang bén thi ba ban ra
trén toan cau. Sy kién mua sam kéo dai hai ngay nay ciing ghi nhan sy tham gia nhiét tinh tir cdc nha bén
hang Viét Nam, v&i cdc san pham thudc nhém Nha cira, Strc khoe va Cham séc c¢a nhan, Nha bép, Lam
dep, Bach héa-Tiéu dung lot top nhitng san pham ban chay nhat tir Viét Nam d6i véi khdch hang quéc té.
Bang viéc nam bat cdc xu huwdng tiéu dung toan cau mdi va tinh chinh chién lwgc ban hang, cac doanh
nghiép Viét cé thé tan dung t&i da co hoi thanh cong trén thi truong quéc t&, khang dinh vi thé ctia minh,
cling nhu xay dung nén tang vitng chac dé phat trién 1au dai.

DE khong b6 1& co hdi mua mua sam cao diém gitta ndm, cac doanh nghiép vira va nhoé (SMEs) Viét Nam
can t6i wu hda va phét trién chién lwgc sdn pham cé chon loc. Nhitng danh muc sdn pham tiém nang cé
thé k& dén nhu cac san phdm ngoai troi cho mua hé, dung cu hoc tap, phu kién cdng nghé va qua ting
mua tuyu treong - tat cd déu mang lai co hoi hap dan cho céc nha bén hang thuwong mai dién tir trong giai
doan quan trong nay.
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Thi trwdng san phdm ngoai troi chirng kién sy tang trwdng déng ké trong thoi gian gan day. Xu huéng nay
duogc thic day bdi nhirng thay d6i trong 16i séng cla ngudi tiéu dung, khi ho ngay cang quan tdm dén doi
s6ng ngoai troi, dac biét I3 tir sau dai dich va giai doan mua hé. Nhu cau gia tdng dugc ghi nhan trong
nhiéu danh muc quan trong, bao gdm céc san pham san vudn, dd ngoai that hay cac sdn phdm danh cho
hoat déng ngoai troi. Trong cac phan khic da dang nay, cé thé quan sat thay nhirng xu hwdng chung nhw
tinh bén virng, tinh da ndng va phong cdch 13 céc yéu t6 dinh hinh chién lugc sdn pham cla céc thuong
hiéu. Cac doanh nghiép dang nd luc ddp &ng nhu cau cla khach hang, mong mudn nang cao trai nghiém
ngoai troi va tao ra khéng gian song hap din bén ngoai ngdi nha ctia minh.

e Dung cu & thiét bj lam vuon da ning, bén virng va cai tién

Theo bao cédo cla Statista, thi trwdng lam vudn dang phat trién manh mé, dy kién dat 80,86 ty USD gid tri
thi trwdng cudi ndm 20242, Mot nghién ctru khac cling ghi nhan hon 80% céc ho gia dinh & M{ tham gia
vao cac hoat dong 1am vudn, cho thay tiém nang 1&n ddi véi thi trudng nay. Nguodi tiéu dung dic biét
quan tdm dén cac dung cu lam vudn da nang va hiéu suat cao, nhu xe day gap gon, xéng da dung hay cac
loai kéo cat tia cé thé diéu chinh phlu hop véi nhiéu loai cay khac nhau. Vé phong cach 1am vuon, ngay
cang nhiéu ngudi tiéu dung theo dudi tinh thAm mi va tinh cd nhan hoda, hwdng dén céc phong cach khéc
nhau nhuv cé dién va ty nhién, hay thodi mai va gan giii. D&i vdi cac thiét bi lam vuwdn, mot sé ngudi tiéu
dung dang dan chuyén hudng tir cac cdng cu lam vudn truyén thdng sang cac thiét bj thong minh, chay
bang dién va cac thiét bj cdng nghé tan ti€n mang lai hiéu suat cao.

T Viét Nam, nhiéu doanh nghiép va nha san xuat da nhan ra nhu cau ngay cang tang déi vdi cac san pham
san vuon va bat dau khai thac thj truéng méi ndi ndy. Bang viéc tan dung cac nguyén liéu dia phuong
phong phd nhu tre, xo dira, réu rirng va nhya téi ché, cdc nha ban hang Viét Nam trén Amazon d3 phat
trién mot loat cac san pham lam vudn than thién véi moi trudng. CO thé ké téi cac loai chau cay phan hay
sinh hoc, coc leo cay va phan bdn hitu co ndm trong nhirng mét hang phuc vu nhu cau clia nhém tiéu dung
quan tdm téi van dé bao vé moi trwdng. Théng qua viéc khai thac cdc ngudn tai nguyén tai tao nay va thuc
hanh san xuit bén vitng, cdc doanh nghiép Viét Nam dang ndm lgi thé dé dap rng nhu cau déi véi xu
hwéng cac gidi phap sdn vudn xanh va than thién véi thién nhién ngay cang tang cao trén thi trwdng qudc
té.
e DO ndi that ngoai trei 1dy cdm hirng tir mua he

Xu thé& lam viéc tir xa lam thay d6i khéng gian séng, thuc ddy nhu cau d6 ndi that ngoai troi dap ng vé ca
chat luvgng va tinh thdm my ngay cang tang. Phan khuc nay chl yéu thu hit nhivng thé hé tré cé tai chinh,
nhirng ngudi sdn sang dau tu vao nhitng mén ndi that bén va dep. San phdm nau nuéng ngoai troi, ban
gh& ngbi, Itra trai va khu vire @n udng la nhitng mat hang “hot” duoc cac chl nha “san don” khi thiét ké
khéng gian sinh hoat ngoai troi. Cac san pham gb cé thé gap gon va tiét kiem khong gian cling 1a mot lgi
thé I&n cho thuong mai dién tl&r xuyén bién gidi, cho phép cdc nha ban hang Viét Nam tan dung vj thé I3
nha xuat khau gb 16n trén thé gidi.

2 https://www.statista.com/outlook/emo/diy-hardware-store/lawn-garden/worldwide
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Hinh 2. Cdc sén phdm gb néi that ngodi trori nhw ban ghé go cla Kunjek thu hit trén thj trudng TMBT xuyén bién
gidi mua cao diém gitta ném

Kunjek 13 nha san xuat FDI 1&n va cé kinh nghiém tai Viét Nam. Doanh nghiép xuat sic gat hai thanh cong
khi xudt khau TMDT xuyén bién gidi qua Amazon vdi chién lvoc khai thac thé manh dia phuong. Trong
nam 2022-2023, Kunjek m& réng danh muc san pham trén Amazon, khéng chi tap trung vao céc cong cu
cai thién nha clra ma cdn m& rong ra cac san pham san vudn va do ndi that ngoai troi. C6 thé ké dén cac
mat hang nhu dung cu bay dong vat khong 1am hai ching, bo cong cu dot 10 va d6 ndi that ngoai troi bang
gd nhu ghé€ va ban gap gon. Thuong hiéu d3 tan dung loi thé san xuat cda minh, cling nhu |gi thé vé chi
phi san xuat tai Viét Nam dé nhanh chdéng t8i wu hda hoat ddng va gidi thiéu cac dong san pham mdi nay.
Chién lwoc da dang hda nay d3 gitp Kunjek thanh céng thdm nhap thi trwdng My, cling nhu thiét 13p vi
thé& vitng chic trén Amazon.

Gid tri cAm xuc trd thanh yéu t& quan trong anh hudng dén hanh vi mua sam cla ngudi tiéu dung, mang
tdi tiém nang thuwong mai lén cho nhirng sdn pham mang lai cac xdc cdm tich cyc. Pai dich toan ciu thic
day con ngudi ddnh gid lai cac gia tri sdng, uwu tién sirc khoé tinh than va trai nghiém hon |3 vat chat.

DE tao dwng nhirng két ndi vé mat cdm xuc véi ngudi tiéu dung, cac doanh nghiép cé thé tap trung vao
cdc san pham cd thiét ké tinh té&, trai nghiém cé nhan héa va xay dwng cau chuyén thuong hiéu phan anh
gia tri sau sac. Cac nha san xuat, thwong hiéu va nha ban hang cé kha ning tich hop gid trj tinh cdm mét
cach hiéu qua vao cac san pham clia minh sé cé co hoi thanh cong trong cac mua mua sdm cao diém nhw
giai doan gilta nam nay.

Qua ting, nhu mét “ngdn nglt cam xuc” phé bién, 1a phwong thirc hiéu qua dé thé hién tinh cdm va tao
ra nhitng két ndi y nghia. Thi trudng qua ting ban |& Bic My duoc du kién s& ting trudng tir 14 ty USD
vao ndm 2024 |én 17,13 ty USD vao ndm 2029. Nhin vao su da dang day bat ngd cdia nhdm hang nay trén
Amazon, tir cac thiét bi dién tlr cao cdp dén san phdm cham sdc ca nhan va cac vat dung gia dinh thiét
yéu, cic nha ban hang Viét Nam dang ding trwdc co hdi I&n khai thac cac xu hudng qua tdng méi néi dé
phat trién trong twong lai.

e Tan dung co hdi qua tang mua twu trwong
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Mua twu trudng 13 co hdi vang cho cac nha ban hang thuong mai dién tlir dé thic day doanh s6 ban hang
lam qua tdng. Hang ndm, danh muc sdn phdm nhuw van phong pham, thiét bj dién tlr, quan do va dung cu
van phong ludn ghi nhan nhu ciu cao tir hoc sinh va phu huynh. B&n canh nhitng mat hang thiét yéu, co
hoi mdi con mé ra tir nhu cau trang tri phong ky tic xa va phong hoc. Cac nha ban hang Viét Nam hoan
toan cé thé khai thac thi trwong dang 1én nay bang cach cung cap cac san pham cé thiét k& va chirc niang
sang tao nhu hop hay ké phan loai d6 dung duorc thiét ké riéng, giai phap lwu trir va sdp xép do dac, hay
bé dung cu lam d6 ndi that DIY cho géc hoc tap. Thém vao d4d, cdc danh muc qua ting nhu binh nuwdc, hop
com trua than thién véi méi trudng va d6 choi gido duc tuwong tac s& thu hut cdc bac phu huynh cé nhu
cau can bang gilta tinh tién dung va sy bén vitng. Néu da dang hda dugc danh muc san pham dé dap ng
cac nhu ciu qua ting khac nhau nay, cac doanh nghiép thuong mai dién tlr sé cé thé t6i da hda tiém nang
doanh s& trong mUa mua sdm cho ngay tyu truong.

e M@ rong thi trwérng Qua Ting Bén Virng: Khdng chi la Ly cdc, Binh giir nhiét va Chan
Viéc tang qua gid day khéng chi gidi han trong nhitng dip dic biét - nhu ciu tang qua dang tang trudng
Sn dinh subt cd ndm. Chi riéeng tai My d3 cé hon 10 ngay & 1&n, bao gdbm cac dip nhu L& Phuc Sinh,
Halloween va Ngay Doc Lap, bén canh vé s6 cac dip ky niém ca nhan nhu sinh nhat, |18 t6t nghiép, Ngay
Valentine, Ngay cla Me va Ngay cla Cha. Cac doanh nghiép kinh doanh truc tuyén can dén nhan xu huéng
tang qua quanh ndm nhuw mot chién luge ban hang bén virng, thay vi chi tip trung vao cdc mua cao diém.
T d6, dat duwoc sy tang trwdng va loi nhudn 6n dinh trong dai han.

Thi trwdng qua tang cling dang mé réng vdi nhiéu lya chon da dang. Phan tich 10.000 san pham qua ting
bén chay nhat trén Amazon trong ndm 2023 cho thay su xuat hién mét loat cdc san phdm khac nhau ti
thiét bi dién tlr cao cap dén sdn phdm chdm séc ca nhan va d6 dung gia dinh. Ndm danh muc hang dau—
Do ding cho tré em, D6 cho'i, Dung cu nha bép, D6 gia dung, va Thwec phdm—chiém 65% doanh s& clua
cac mat hang lya chon dich vu Géi qua trén Amazon trong nam 2023.

Baby Toy Kitchen Housewars Food
utensils

Chart: Top 5 types of Gift Wrap gift products on Amazon 2023
Source: Amazon Report - Gift Wrap category - April 2024

Hinh 3. Top 5 sGn phdm qua tdng trong danh muc Géi qua bdn chay nhét trén Amazon 2023
Ngudn: Bdo cdo ctia Amazon vé Danh muc G6i qua - Thdng 4/2024

Sinh nhat dién ra quanh ndm, thic ddy nhu cau qua ting 6n dinh. D liéu tir dich vu Géi qua clia Amazon
trong ndm 2023 cho thay ba lia chon qua ting sinh nhat dan dau 1a P6 cho’i, Sdn phdm cho Thi cwng va
Thue phdm. D3ac biét, San pham cho Thu cung x&p thir hai vé doanh s6, chi sau D6 choi, cho thay thi cung
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dang ngay cang duoc coi trong nhu thanh vién trong gia dinh. Xu hudng ngudi dung san sang mua sam
qua tang cho thu cung dip sinh nhat cling tr d6 ma gia tang.

Chart: Top 3 birthday gift
options for 2023

Source: Amazon report - Gift
Wrop category - April 2024

Toy Pet products Food

Hinh 4. Top 3 sGn phdm qua tdng sinh nhét bdn chay nhét trén Amazon trong ndm 2023
Ngudn: Bdo cdo ctia Amazon vé Danh muc Gdi qua - Thdng 4/2024

Céc thuong hiéu cé thé can nhac nhitng d6 dung cd nhan hda nhu thé khic tén va vong c6 thoi trang,
giuvdng ngl thodi mai cho thu cung hay d6 choi tuong tadc nhu bat thirc &n gidi d6 va do choi gam. Cac
mat hang tiéu dung nhuw d6 an vat hodc thuwc pham wét cao cip cho thi cung ciing 1a mot huwdng di day
hra hen dé khai thac thi trwong dang phat trién nay. Bang viéc da dang héa lua chon qua ting cho thu
cuwng dé dap trng gia tri tinh cdm tir cac chid thu cung danh cho cac ngudi ban 16ng xu, doanh nghiép cé
thé tan dung hiéu qua nhu cau ngay cang tang trong phan khic qua tang sinh nhat nay.

Hinh 5. Xu hwdng ngudi diing mua sém quad tdng va do diing cho thu cung ngdy cang gia tdng, md ra co héi lon
cho doanh nghiép Viét

Cac nha ban hang cé chién lugce dinh gid tét, danh muc san phdm da dang va kha ndng quan ly ton kho
hiéu qua ndm Igi thé I&n dé chinh phuc thanh cong thi trwdng san pham qua tang.
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Mua cao diém gitta nam khéng chi la thoi diém vang dé gia tang doanh s8; day con la co hdi dé cac doanh
nghiép vira va nhd Viét Nam d6i mai, thich irng va mé réng su hién dién cdia minh trén thj trwdng toan
cau. Bang cach tan dung triét dé céc cong cu dot pha ctia Amazon nhu Hwéng dan vé sdn pham trén thi
trwong (Marketplace Product Guidance) va Trinh khdm Pha Co Hoi San Phdm (Product Opportunity
Explorer), cdc nha ban hang cé thé thu thap théng tin thi trudng va téi wu hda Iwa chon sdn pham cla
minh. T&r d6, phat trién chién lwoc sdn phdm ndi bat va hiéu qua. Nhitng thdng tin va kién thirc nay sé hd
trog cdc nha ban hang Viét Nam xay dung mot doanh nghiép bén virng va thanh céng, dap rng nhu cau
cla ngudi tiéu dung trén toan thé gidi.

Kunjek, Chippi & Co, va Tidita |a nhitng vi du dién hinh vé cac d&i tac ban hang thanh cdng cla Viét Nam
trén Amazon. Day la nhitng doanh nghiép d3 phat trién hiéu qua nh& vao viéc da dang héa sdn pham va
tich hop xu huéng tiéu dung toan cau. Kunjek d3 mé réng tir cong cu cai thién nha clra sang cdc mat hang
san vudn va d6 ndi that ngoai troi, thé hién sy linh hoat cia doanh nghiép déi véi nhu cau thi trudng. Tan
dung th& manh vé sdn xuat va chi phi san xuat tai Viét Nam, doanh nghiép d3 nhanh chéng t6i wu hda
hoat dong dé ra mat cac dong sdn phadm mdi. Chippi & Co d3 tao dung dwoc phan khuc riéng trén thi
truwdong véi do choi gido duc Made-in-Vietnam duoc san xuat thd cong tir gd, khai thac ngudn tai nguyén
thién nhién phong phu va luc lwvong lao déng tha cong lanh ngh@ tai Viét Nam. Tir d6, tao ra cac sdn pham
cho tré em bén vitng va than thién véi moi trudng. Trong khi d6, Tidita dat dugc thanh cong bang cach
cung cap cac san pham nha bép va gia dung véi phong cach “trang tri nha clra” dac trung, khai thac thé
manh vé chuyén mon thiét ké cling nhu ngudn nguyén liéu gb tw nhién cta Viét Nam. Cac doanh nghiép
Viét Nam nay da da dang héa danh muc sdn pham clia minh, tao ra cdc mé hinh ban hang bén vitng khong
chi gi¢i han vao cac mua cao diém. Bang cach nhanh chdng thich (rng véi sé thich clia ngudi tiéu dung va
tan dung san xuat dia phuwong, ho da thanh céng dinh vi thwong hiéu dé phat trién 1au dai trén san choi
thuong mai dién tlr toan cau.

#i#

Vé Amazon Global Selling

Amazon Global Selling la chuong trinh hd trg cac doanh nghiép tir moi noi trén thé gidi phat trién kinh
doanh trén quy mé toan cau, tiép can khach hang ciia Amazon trén khap thé gigi va xay dwng thuong hiéu
qudc té. Théng qua viéc ban hang trén Amazon, d6i tac ban hang véi cac loai hinh va quy mé kinh doanh
khac nhau cé thé ti€p cin hang trdm triéu tai khodn khach hang trén toan ciu cia Amazon, bao gdm hon
200 triéu khach hang Prime; va hon nam triéu khach hang doanh nghiép trén toan thé gidi.

DE biét thém chi tiét, vui long truy cap: https://sell.amazon.vn/
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